
CANCELLATION, CHANGES AND RETURNS.  This order is not subject to cancellation, change or return unless agreed 
to in writing by an authorized representative of Seller.  At Seller's option, Buyer may be charged for any costs incurred by 
Seller prior to or as a result of such cancellation, change or return.  In the event of any change, Seller shall be entitled to 
revise its prices and delivery dates to reflect such change.  When Seller's agreement is obtained, Seller will accept 
returned material for credit if, in its sole discretion, it finds such material to be standard stock and in good condition.  Such 
credit shall be the invoice price less 20% on acceptable goods, and less all shipping and handling charges.  In all other 
cases, the credit in Seller's sole discretion shall be the scrap value of the Goods, less shipping and handling charges.  All 
returns must be accompanied by a Getz-issued RMA (Return Materials Authorization).  Please contact the Getz Sales 
Department in writing and explain the nature of the problem.  The RMA will be faxed or mailed to you in response. 


